
Dear	
  Mark,	
  	
  

Just	
  a	
  short	
  note	
  to	
  thank	
  you,	
  and	
  say	
  Andrew	
  and	
  I	
  are	
  truly	
  delighted	
  with	
  our	
  beautiful	
  new	
  
kitchen.	
  

At	
  the	
  planning	
  stage,	
  you	
  called	
  several	
  times	
  to	
  the	
  house	
  (usually	
  in	
  the	
  evening)	
  to	
  talk	
  through	
  

design	
  ideas,	
  and	
  gave	
  suggestions	
  on	
  how	
  we	
  could	
  create	
  our	
  perfect	
  kitchen,	
  nothing	
  was	
  too	
  
much	
  trouble	
  for	
  you,	
  and	
  we	
  didn’t	
  feel	
  under	
  any	
  pressure	
  to	
  buy.	
  

You	
  made	
  suggestions	
  on	
  the	
  most	
  up-­‐to-­‐date	
  and	
  innovative	
  new	
  appliances	
  (and	
  gadgets)	
  
available	
  on	
  the	
  market.	
  My	
  husband	
  is	
  particularly	
  pleased	
  with	
  his	
  kettle	
  tap	
  (Quokker)	
  and	
  is	
  

happy	
  with	
  the	
  cost	
  savings	
  we	
  will	
  enjoy	
  over	
  the	
  next	
  year	
  by	
  not	
  having	
  to	
  boil	
  a	
  kettle	
  again.	
  

The	
  price	
  you	
  quoted	
  for	
  supply	
  and	
  installation	
  was	
  exceptionally	
  good	
  value	
  for	
  money,	
  
particularly	
  in	
  comparison	
  to	
  other	
  quotes	
  we	
  had	
  received;	
  I	
  almost	
  didn’t	
  believe	
  your	
  price	
  at	
  
first!	
  We	
  particularly	
  liked	
  the	
  fact	
  that	
  you	
  quoted	
  for	
  all	
  eventualities,	
  and	
  we	
  were	
  not	
  hit	
  with	
  a	
  

huge	
  bill	
  for	
  any	
  hidden	
  extras	
  at	
  the	
  end	
  of	
  the	
  job.	
  

The	
  quality	
  of	
  your	
  workmanship	
  and	
  high	
  standard	
  of	
  installation	
  was	
  second	
  to	
  none.	
  We	
  found	
  
you	
  both	
  reliable	
  and	
  trustworthy,	
  and	
  as	
  such	
  were	
  able	
  to	
  leave	
  you	
  with	
  a	
  key	
  to	
  our	
  house	
  for	
  a	
  
week	
  while	
  we	
  went	
  away	
  on	
  holiday.	
  You	
  were	
  very	
  respectful	
  of	
  our	
  home,	
  tidying	
  up	
  every	
  day,	
  

and	
  keeping	
  disruption	
  to	
  a	
  minimum.	
  

Compliments	
  have	
  flooded	
  in	
  on	
  how	
  good	
  our	
  kitchen	
  looks!	
  We	
  would	
  certainly	
  recommend	
  Mark	
  
to	
  all	
  our	
  friends	
  and	
  family,	
  for	
  excellent	
  design	
  and	
  quality	
  workmanship,	
  and	
  all	
  at	
  a	
  very	
  honest	
  
price!	
  

Thanks	
  again	
  for	
  a	
  first	
  class	
  job!!	
  

Cath	
  and	
  Andrew	
  Hepworth	
  	
  -­‐	
  Brighouse	
  


